%

Municipal Assessment Agency Inc.

REQUEST FOR PROPOSALS

PRINTING SERVICES

Reference #MAA-08222024
Issue Date: August 22, 2024

Response Deadline: September 20, 2024 at 4:00 p.m. (NST Time)




MAA RFP (Reference #MAA-08222024)

Table of Contents

SECTION 1 — INSTRUCTIONS TO BIDDERS ..o 1
1.1 BACKGROUND ...ttt 1
1.2 INTENT s 1
1.3 AMENDMENT OR CANCELLATION.....c.ctirieeiretettreereeere et 2
1.4  RFP CLOSING AND DELIVERY ..ottt 2
1.5  QUESTIONS AND CLARIFICATIONS .......cooooiiiiiiic s 3
1.6 TERMS AND CONDITIONS .....cooiiiiic s 4
1.7 NO CLAIMS BY RESPONDER .......ceoiitieeneeiree et 5
1.8 TERM .o 5

SECTION 2 — MANDATORY REQUIREMENTS ......ccoooiiiiiiicceeceesceceeees 5
2.1 NOTICE AND ROLL DELIVERY ....ooiiiiiiiiiiiiiciirs e 6
2.2 CANADA POST INCENTIVE LETTER MAIL ....c.ccooiiiiiiiiiiiiiiicceceecea 6
2.3 ENVELOPES AND PACKAGING........cccmrieiitrreetrreets ettt 7
24 PRINTING OF NOTICES AND ANNUAL ROLLS........ccocrieeinreeteneeeneneeeeseereeenenes 8
2.5 TESTING OF DATA ..o 8
2.6 BINDING OF ANNUAL ROLLS ..ottt 9
2.7  QUALITY ASSURANCGE .......cotrtiecrn ettt ettt 9
2.8 REPORTING REQUIREMENTS .......coiiiiiiiiii e 9
2.9 DOUBLE SIDED PRINTING .....ccciiiiiiiiiiiciic e 10
2.10 NOTICES PER OWNER.......ooiiiiiecirireet ettt 10
2.11 SUPPLEMENTARY NOTICES AND ROLLS ......ccooieiicerecereeeeeeeeesee e 10

SECTION 3 — DESIRABLE REQUIREMENTS .......ooiiiiiiiieeeeseseeseeee e 10
3.1 ALTERNATIVES ... 10

SECTION 4 — RESPONSIBLITIES OF THE AGENCY ......ooiiiiiiieceeeeeeeeee 11
4.1  CONTRACT ADMINISTRATOR.....cocoiiiiiciiiee e 11

SECTION 5 — KEY DATES AND SUBMISSION INFORMATION......ccooiiiiniriiencenee 11
5.1 KEY DATES ... 11
5.2 TECHNICAL CONTACT ..ottt 12
5.3 FIRM CONTACT ..ottt ettt 12
B4 FEES ... 12

SECTION 6 — EVALUATION. ...ttt 12
6.1  EVALUATION PROCESS ... 12
6.2  EVALUATED SCORE ...ttt 13
6.3 TOTAL COST ..ottt ettt 13
6.4 ACCEPTANCE NOTIFICATION.....ccioiiiiiiiiiiiiic e 13
6.5 COMPLETENESS OF THE RESPONSE TO THE REQUEST FOR PROPOSALS......13
6.6 INTERVIEW ..o 13
6.7  CRITERIA ..o 13

APPENDIX A — SAMPLE ENVELOPE ..o 14

APPENDIX B — SAMPLE CURRENT ANNUAL NOTICE DESIGN .......ccccccevevinieienne. 15

APPENDIX C — SAMPLE CURRENT SUPPLEMENTAL NOTICE........ccccceoevinienne. 17

APPENDIX D — SAMPLE REVISED NOTICE .....c..ccoooiiiiiiiicincenececceeseees 19



MAA RFP (Reference #MAA-08222024)

SECTION 1 - INSTRUCTIONS TO BIDDERS

1.1

1.2

BACKGROUND

The Municipal Assessment Agency (“the Agency”) is a professional organization
meeting the property assessment and valuation needs of their clients in an
effective and cost-efficient manner. As a crown-owned corporation, it is governed

by a representative Board of Directors.

The Agency is responsible for operating within the Assessment Act, 2006.
Clients of the Agency are the municipalities throughout the Province, excluding
the City of St. John’s, that have a property tax system. The Agency is legislated
to deliver assessment notices to these property owners. There are approximately
240,000 properties assessed by the Agency in Newfoundland and Labrador. The
assessment rolls are used by municipalities for operational purposes. There are
approximately 236 municipal clients of the Agency.

INTENT

The Municipal Assessment Agency (“the Agency”) is seeking bids from printing
service providers to provide required services for the next three years. This
includes the supply of paper and envelopes, printing and bindery devices,
transportation services, and mail induction services. The purpose is to deliver
assessment notices to the owners and business tenants of real property serviced
by the Agency for municipal clients. Municipal clients would receive the

assessment roll following each production of assessment notices.

The Agency hereby invites bidders to this Request for Proposals for the supply of
printing and distribution of assessment notices and rolls. The successful bidder
would enter a three (3) year contract with the Agency with the option to extend for

an additional one (1) year with the same terms and conditions.
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1.3 AMENDMENT OR CANCELLATION

1.3.1.

1.3.2.

No amendments will be issued less than five (5) days prior to the closing
date of the Open Call for Bids. Bidders are responsible for ensuring they
have received all Open Call for Bids Amendments and are advised to
check the Government of Newfoundland and Labrador's online
procurement service provider website for Open Call for Bids
Amendments before submitting their bids.

This RFP may be cancelled in whole or in part at any time at the sole
discretion of the Agency. Any such cancellation shall be without penalty

or cost to the Agency.

1.4 RFP CLOSING AND DELIVERY

1.41.

1.4.2.

1.4.3.

Bids must be received on or before the exact closing time and date
indicated in the advertisement. BIDS RECEIVED AFTER THAT TIME
WILL NOT BE CONSIDERED OR OPENED. The Responder may submit
a response by mail. This response must include one (1) hard copy of
their response and related documentation. A USB drive with a copy of

the response and supporting documentation must also be included.

Alternatively, the Responder may submit a response by email. This
response must include a .PDF file of their response and related

documentation.

Responses are being accepted by any of the following methods:

1. Mail: Must be in a sealed envelope clearly marked with the name and

mailing address of the Bidder, and shall be addressed to:
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Kelly Smith
Director of Corporate Services

Municipal Assessment Agency
75 O’Leary Avenue
St. John’s, NL A1B 2C9

e One (1) hard copy of their response and related documentation.
e A USB drive with a copy of the response and supporting

documentation must also be included.

2. Email: kellysmith@maa.ca

Bidders will receive a confirmation email once your response is

received.

Bids must be received before 4:00 p.m. NST on September 20, 2024 (the

Closing Date) at the address noted above.

QUESTIONS AND CLARIFICATIONS

1.5.1.

1.5.2.

1.5.3.

All inquiries related to this RFP must be directed via email to Kelly Smith,
Director of Corporate Services, at the following email address:

kellysmith@maa.ca. Inquiries must be received no later than September

17, 2024, to allow sufficient response time from the Agency, otherwise a

response cannot be guaranteed.

All questions must include the Bidder's name and address, contact
person’s name, telephone number, and email address, and must identify

the specific section and page number of the RFP in question.

To the extent that the Agency considers that the response to a question
may assist in the preparation of proposals by other Bidders, an
addendum will be issued, which will form part of this RFP. The Agency
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may not answer a question where it considers the information requested
is not required to prepare a response to this RFP, or where the answer to

the question posed may be found in this RFP.

The Agency reserves the right in its sole discretion to clarify any
response after the Closing Date by seeking further information from that
Bidder, without becoming obligated to clarify or seek further information
from any or all other Bidders. However, Responders are cautioned that
any clarifications sought will not be an opportunity to correct or amend

the response in any substantive manner.

TERMS AND CONDITIONS

1.6.1.

1.6.2.

1.6.3.

1.6.4.

Bidders shall not use the Agency’s name or logo or make reference to
this RFP in any advertising copy or other promotional materials or

messages without the Agency’s prior written consent.

Bidders are solely responsible for the costs of, and for obtaining all
information necessary for, the preparation of their responses. Responses
must remain open and irrevocable for the period of ninety (90) days from
the closing date.

The Agency makes no representation, warranty, or guarantee as to the
accuracy of the information contained in this RFP, any amendments, or
addenda. Any quantities shown, data, or opinion contained in this RFP,
or any amendments or addenda, are estimates only and are for the sole
purpose of indicating to Bidders the general scale and scope of work that

may be required.

The Agency reserves the right to reject any and all proposals received in
response to this RFP. Reasons for rejection may include, but are not

limited to, the following:
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i. Responses received after the closing date;

ii. Incomplete responses;

i. Responses containing qualifications or conditions added by the
Responder that are unacceptable to the Agency in its sole discretion;

iv. Responses which do not meet the requirements specified in this RFP.

1.7 NO CLAIMS BY RESPONDER

1.7.1. The Bidder, by participating in the process outlined in this RFP

document, consents to the procedures as described in this RFP.

1.7.2. The Bidder acknowledges and agrees that the Agency will not be liable to
any Bidder for any claims, direct or indirect, whether for costs, expenses,
losses or damages, or loss of anticipated profits, or for any other matter
whatsoever incurred by the Bidder in preparing and providing a
response, and/or negotiations with the Agency, if any; and/or due to the
Agency not accepting or rejecting any response; and/or due to the

Agency cancelling this RFP without award.

1.8 TERM

The lease will be required for a three (3) year period commencing November 1,
2024, with the option to extend one (1) time for an additional one (1) year period

on the same terms and conditions.

SECTION 2 - MANDATORY REQUIREMENTS

Bids that fail to meet the following mandatory requirements will be immediately

disqualified.
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NOTICE AND ROLL DELIVERY

21.1.

2.1.2.

2.1.3.

The Agency is legislated to notify property owners of their assessed
value. This is completed in June annually, which initiates the legislated
60 day appeal period. Annual notices (approximately 240,000) are
scheduled to be mailed on the first Monday of June each year. It is
mandatory that the service provider meet the scheduled date as it is
related to the beginning of the legislated appeal period. Notices must not
be mailed before or after the scheduled mail date. Notices can be mailed
at any time on the scheduled mail date between 12:01 a.m. — 11:59 p.m.
of that date. Once the notices are mailed, the service provider must
provide to the Agency a Notice of Mailing from Canada Post.

All notices are to be mailed on the same date and from a Newfoundland
and Labrador post office. The service provider must provide the Agency
with a daily status report identifying printing progress. The format of the
report is to be mutually agreed to by the service provider and the Agency.

Furthermore, municipalities are to be provided with at least two Annual
Rolls of all properties within its boundary. Extra rolls may need to be
printed and bound at indeterminate dates throughout the year. The rolls
must be received by the municipality one week to the mail date of the

notices.

CANADA POST INCENTIVE LETTER MAIL

2.21.

The service provider must prepare the assessment notices for delivery to
the post office according to the requirements of Canada Post. Annual
Rolls may also be sent via Canada Post but it may be necessary to send
some Annual Rolls by another means, such as courier. All steps and
procedures must be followed to ensure the Agency receives the best

incentive letter mail rate from Canada Post.
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The service provider must, at the request of the Agency, perform address
accuracy checks up to six times during one calendar year at no additional
cost. The service provider must be able to correct urban mailing
addresses to meet a Canada Post approved correction and validation
program to receive this preferred rate. The Agency would be provided
their files of corrected addresses, valid addresses and invalid addresses.
Address information must be formatted and printed to meet Canada Post
Corporation’s most recent specifications.

23 ENVELOPES AND PACKAGING

2.3.1.

2.3.2.

2.3.3.

The service provider must supply the appropriate number of #10 single
window envelopes for single notices and the appropriate size for multiple
notices, when applicable. The vendor must also supply appropriate
packaging material for the finished mail pieces, which will require parcel
delivery. Notices must be enveloped in such a way to ensure the lowest
possible postal costs are incurred. All postage charges will be invoiced to

the Agency with no markup.

Each envelope must be imprinted with “Indicia” in the proper location
stating the Agency’s account number allowing the Agency to receive the

best possible postage rates from Canada Post.

The “Return Address” and logo must be that of the Agency and must
appear in the proper position on each envelope. The Agency logo will be
printed with the Agency colors. The imprint of the service provider must
not appear under any circumstances on any goods or materials unless
specifically ordered by the Agency. Noncompliance entitles the Agency
either to reject the goods or materials and to terminate the Agreement or
to reject the goods or materials and require the service provider to
promptly replace the goods or materials at the expense of the service

provider. Please see Appendix A for the sample Envelope.
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PRINTING OF NOTICES AND ANNUAL ROLLS

241.

2.4.2.

2.4.3.

24.4.

2.4.5.

2.4.6.

24.7.

The Agency will provide the service provider with a PDF file that contains
notices, which the service provider will be required to print.

The service provider will use the most efficient way to print colour

statements.

The notice files will be provided to the service provider a minimum of 10

business days prior to the notice mail date.

The service provider will be required to perform all printing and mailing

services within that time frame.

The service provider must be able to reproduce this design to exact
specifications, including color. Please see Appendix B for the sample
Current Annual Notice Design.

The Agency will also provide the service provider with the annual rolls in
a .PDF file. The service provider must be able to print at least two rolls
for each municipality and mail the roll, along with a letter in .PDF format

provided by the Agency, to the respective municipality.

The service provider must be able to reproduce the rolls to exact
specifications.

TESTING OF DATA

2.5.1.

The Agency will provide the service provider with test notice files when
changes are made to the notice and for annual notice production on a
specified date. Following, the service provider must provide the printed

forms from the test files to the Agency for verification and sign off by a
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specified date (dates to be determined through discussion with the
Agency and the successful bidder). The Agency must approve the test

results before the service provider can proceed.

2.5.2. The service provider must return the test files to the Agency and
guarantee that all test files will be erased/destroyed by the service
provider. Both of these activities will occur prior to the Agency releasing
production files.

BINDING OF ANNUAL ROLLS

The annual rolls vary in thickness and some may be very large. Each municipality
is to receive two copies of their annual roll. A few municipalities will require more
than two copies. Binding must be sturdy enough so that it doesn’t separate after
repeated use. If any separation does occur, the service provider is required to

immediately replace it at its own expense.

QUALITY ASSURANCE

The Agency requires that the service provider develop a Quality Assurance Plan.
The Agency staff may visit the service provider's operations (and/or
subcontractor’'s operations) during production of components of this project to
monitor the Quality Assurance Plan. Each bidder to this RFP must provide a

detailed Quality Assurance plan to this mail-out project.

REPORTING REQUIREMENTS

It is the requirement of the Agency that the following reports be completed and

provided to the Agency by the successful vendor:

i)  Total number of notices
i)  Total cost of postage
iii)  Notice of Mailing from Canada Post



29

2.10

2.11

MAA RFP (Reference #MAA-08222024)

DOUBLE SIDED PRINTING

The service provider must have the capability of double-sided printing.

NOTICES PER OWNER

Typically, each finished mail piece will consist of one single notice or two Annual
Rolls. These represent the majority of mailed out items. Multiple notices pertain to
those individuals/businesses who own more than one property. These notices will
be batched so the owner receives one finished mail piece. The Agency will identify
and group these notices by way of an “Owner Code” assignment. For those
municipalities requiring more than two copies of the Annual Roll, the Agency will

identify these along with the number required.

SUPPLEMENTARY NOTICES AND ROLLS

Bi-annually, the Agency prints and mails supplementary notices to owners of real
property serviced by the municipal clients of the Agency. The number of notices
per print can range from approximately 1,000 to 5,000. The service provider must
follow the same procedures for the bi-annual supplemental notice as the annual
notice. The bi-annual supplemental notices are printed on different color paper
than the annual notice. Currently, yellow buff paper is used for supplemental
notices. Please see Appendix C for the sample current Supplemental Notice and

Appendix D for the sample Revised Notice.

SECTION 3 — DESIRABLE REQUIREMENTS

The following are desirable requirements for the Agency and will be taken into

consideration when evaluating tenders:

3.1

ALTERNATIVES

3.1.1. Bidders are invited to submit alternatives, addressing in detail any

10
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opportunities to enhance the mail-out process, generate efficiencies, and
generate postal cost savings while meeting all of the Agency’s mandatory

requirements and preferences.

3.1.2. Pricing should reflect as many optional ideas and suggestions as the
bidder sees appropriate. Each idea or suggestion should be clearly
defined and individually priced. Prices should also be separated by fixed
costs and those that can be associated with the number of notices

produced.

SECTION 4 —- RESPONSIBLITIES OF THE AGENCY

41 CONTRACT ADMINISTRATOR

The Agency will identify to the bidder a contact employee who will:

A) Be the contact for all communications with the vendor.

B) Periodically meet with the bidder to monitor the progress of the project.

C) Work with the vendor to identify potential problems early and possible
solutions.

D) Ensure the Agency meets all of its time frames.

E) Any problems or concerns must be identified to this person immediately.

SECTION 5 - KEY DATES AND SUBMISSION INFORMATION

51 KEY DATES

The timetable for this Open Call for Bids is as follows:

1. Request released to bidders August 22, 2024
2. Bids to be received by September 20, 2024
3. Short-listed bidder presentations, if necessary September 24, 2024
4. Notification to successful bidder: October 4, 2024
5. Official notification: October 7, 2024

11



MAA RFP (Reference #MAA-08222024)

52 TECHNICAL CONTACT

Chris Young

Senior Systems Analyst
Municipal Assessment Agency
Telephone: (709) 685-9259
E-mail: cyoung@maa.ca

53 FIRM CONTACT

Each bid should include the name, title, email address, and telephone number of
one individual who may be contacted in the event further clarification of the bid is

required.

54 FEES

All fees for each service outlined in the bid must be clearly identified. Where no
fee or charge is quoted, it will be assumed that any fee or charge is included

elsewhere in the bid.

SECTION 6 — EVALUATION

6.1 EVALUATION PROCESS

6.1.1. The Agency will evaluate each bid on the basis of the ability to meet the
specified requirements, bidder's experience, and overall costs to the

Agency.

6.1.2. The objective is to select a bidder who offers the most cost effective or
best value, based on criteria and features that best meet the Agency’s

requirements.

6.1.3. Please note that bids which fail to meet “Mandatory Requirements” will

be immediately disqualified.

12
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EVALUATED SCORE

It is the intention of the Agency to award the contract to the bidder with the
highest evaluated score, which complies with the criteria set out in this RFP.
TOTAL COST

Bidders will be evaluated on the basis of total cost to the Agency in which the
bidder is able to provide the required services as stated in this RFP.
ACCEPTANCE NOTIFICATION

A written notification of acceptance will be provided by the Agency to the

successful bidder.

COMPLETENESS OF THE RESPONSE TO THE REQUEST FOR
PROPOSALS

All vendors’ responses will be reviewed to determine how completely they
address each of the relevant points in the RFP.
INTERVIEW

An interview of bidders may be scheduled after an initial evaluation to verify
qualifications or skills and to determine the bidder’s suitability to meet the
requirements of this Request for Proposals. Overall bid scoring may be adjusted

as a result of any such interview.

CRITERIA

The following criteria will be used to evaluate all potential candidates:

Criteria Weighting
Fees 40
Resources and experience 30
Methodology/Approach 15
Bid and, if necessary, presentation 15

13
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APPENDIX A — SAMPLE ENVELOPE

Pictured below is a sample #10 single window envelope for single notices.
*Please refer to Section 2.3 — Envelopes and Packaging for complete scale and details.

Municipal Assessment Agency Inc.

" o : icnnnnnevusns |
. ‘ ’ ;f Jolﬁ»:?:}Nf;\e- [posT CANADA |

AlB 2C9 e
= Lettarmail Poste-lsttres
Municipal . % S

Assessment

Agency Inc.

14
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APPENDIX B — SAMPLE CURRENT ANNUAL NOTICE DESIGN

0’0’0 Property Assessment Notice June 3, 2024

A% NP TETES |'|.|| 20235 Tax Year

Muegmsnitenl
Agency linc.

In accordancs with the Asssssment Act, 2008 this asseasment nothcs ls an estimats
of the actual value of the real property as of January 1, 2024,

Hamaladdress Comection
a999 EEL LT
DOE, JOHE
10 SO0ME ROSARD
SOMETONN WL HOH OHO
1| Parce D 9901 THIS IS NOT A TAX BILL
Property Address: T SOME ROAD Tax Bills are Issued Muricipaity
Muncipalty: SOMETOWN by your
ﬂ 125 Anncesad alus
NOM-TAXABLE 80
TAXABLE $160,600
BUSINESS TEMANT &0

The 3025 assessment s basad on the values as of January 1, 2024, This Is the value your municipaity wil use o calculaie
your 2025 popay tes.

E APPEAL DEADLINE
I you wish io appeal your assessment, your appeal must Include the appeal fee of $25 and be recetved or postmarked no
I3t than August 2, 2024, The appeal process and Torm s on the reverse side.

ﬂ REGUEST FOR REVIEW
You can request 3 The review of your assessment at any time, without charge. Cal us, ioil fres, at 1-877-777-2607 and ask
mmmmmfwmm me.mnm'ﬂﬁ}wn deteamnire T a st vish s neaded.

ﬂ Guestions 7
Call us at 1-877-T77-2607 ar visl
olr websie, wawmaaca

If T name o address on his nolce ks Incomect, compleie e remedaddress comedion seclion on Me shaded arsa above and netum
e docurment o MURICIPSL ASSESSMENT AGEMCY, 75 OLEARY AVEMUE, ST. JOHN'S ML A1B 209
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Who does the Assessment?

"Yind Doty Emtesasirasl W con pleted By e Bl pal o e Sy
whe prwichins ol keral, | rapendirs o opeity ekdasie il B ougheut
bt o el ol oo i 1 oot it ool T T Aol e it A1, 2008,

%%

Dioes the Agency visit every property ?

e G iectaed ol of fabd viss o deleernfese] by prvopsadty dibei, piyalcal
chisfees, Mot Tof valls and panied propety Ireeecticns. To fegum
i [ty vinll, Dhida cormacd e A0efy by ibephor il

Should | Appeal?

# D o Pael e aalon of your [ opadty B endmases bkl 7
# Mcml coironiTen i Doy ool s et @ Fomad g

ol Tl el
o L ot ksl o W P G Al o 10 OB i e R

[Pl E e o1 S GoRd L 1 el Bree b Soenicare Cloowes of
el vl

& Wi i GlE @ paizel b ofrire iy el ol yeur proga iy by calling

HETT-TTT 26T

+ Tha ceadine for asgasl b Agegl 3 234 Lite apgesls can nol ba

it

D yonsd cofeiren with o anisisor. T pou cull 1-877-T77-2807,
ol ol ol it S ek yoir Tl ed b el vl ol

1-ET7TTT 5807

How is property assessed?

P Py [ i e i il b | b oo i o v I T Aseirimiven i
A 2008, el iseldmien] b Selerrroned by B madion] viiue e of tie
bukw chirtn, dafvseey 1, 230 Wan estimalng D rased velua, e
i | T SOty A o B el e chi el woch i
i, g, qualty, condiion, wnd ecalon thal vendom afd puichssens
sorra ket when mtabishng o o

L u--._ﬁunhn-i-d'hh-'ﬂl?k—nr--
o
*r—m--ﬂ.mmmqnmﬂuﬂ
ubjeend s i imibriers irp=ass by B poswTrmntE powers o eoeion sTirani
dorein, polos powsr, nd sackeal | reiswres: dpprinsl refue of Corsde |

Appeal Process Hotice of Appeal Form
I wions iy D gl Tk i imiek FoadvL ool oow vt b Appeal Deadiing Dubs: August 3. 3038
1. Vil ik ofbive ol P SR os Py itapl Voul sl e i il o il
el hf th il e, OF | herely appeal against e 2025 Tay Year Assegsrmant of:
2 el Tuk Poei. Yiou el et I P Lol i ol O Prastainy oo chin Paroal 10: e 1]
puirgsn b 1= el Pl ol it o . Ay, T D el om of £255
T e— [0 2E, JOHN
- - Property Addrecs: T SOME ROAD
TE AL EARY AEMLE Murdalpaltty: EOMNETOWN
BT JOHRS ML A18 200 Muriaipaltty Numbar k]
% Appile o] L e or posteed no et Tun gl 2 Mom-Tamabis: 0
irl Tasadyke: ¥150,600
4. Uty niscail of ol speil, i i’ will P s ol gty Ml gooie e T
aivd iy corrieed o to dicumi & proparty inesesien friry ki b ¥0
P Property Code: 1004
B Th rivviairw’ roniits will ba coass i realed B you by rraiba sl and Wil
ik ialyuict o 1 pou b 16 reguist @ beiring, Mot infarsasisn
St o Feasied of 2asl kvl sSsi fiuii. i
This appeal ks made on T folowing grounds:
Signatune Diater
Phone (Rest (BusT
Cel Email:
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APPENDIX C — SAMPLE CURRENT SUPPLEMENTAL NOTICE

“’0 Property Assessment Notice

Municipal 2025 Tax Year - Supplemental
Assessment
Agency Inc.

June 3, 2024

In accordance with the Assessment Act, 2006, this assessment notice is an estimate
af the actual value of the real property as of January 1, 2024,

Nama!Address Correction
3999 5099301
COE, JOHH
10 SOME ROARD
SOMETOWH ML HOH OHO
1 garw 10 39:3':; s ! THIS IS NOT A TAX BILL
ropety Address: S : i
A Bils are msued b aur Municipalil
| Municipaiity SOMETOWN il £ Ra
'g 2025 Assessed Value
NON-TAXAELE 50
TAXABLE $160,600
BUSINESS TENANT 50

The 2035 assessment is based on the values 35 of Jamnsary 1, 2024, This is the value your municipality will use tocalculate
yaur 2025 proparty taxes.

3 | AppeaL pEADLINE
If wors wish bo appeal your assessment, your appeal must include the appeal fee of 325 and be received or posimarked no

later than August 2, 2024, The appeal precess and form is on the revarsa side.

4 REQUEST FOR REVIEW
You can request a fil review of your assesemant st any time, without charge. Call us, (ol frae, at 1-B¥7-777-2607 and ask
to speak Lo the asseasar for your area, The assessor will review the fisa with you and determine il @ sile visil is needed.

5 | Quastions?
T Call us at 1-877-TTT-2807 or visi
our webgsie, wwaw.maa,.ca,

Il the name or eddress on this nofice is Peomect, comglate the name/address cormection section on the shaded ares above and return
the document to MUNICIPAL ASSESSMENT AGENCY, TH O'LEARY AVEMUE, 5T, JOHN'S NL A18 200
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MAA RFP (Reference #MAA-08222024)

Who does the Assessment?

Y¥our praperty assessment @ compialed By (he Municiphl Assassmant Agency
W peovides profagsional, indepandent property assessmenis Broughaut
Mewlouncland and Labradar in accondance with he Assesismcl Acl, 2006

What is a supplemental assessmant?

. A supplecsantal apsegement B reduined whan fam & @ change in a propesty
value dul 10 new Contruction, rencyations, exleraions, Gormcions o valua,
L1

Thie suppemantal assassment nolice replaces amy preious AESEIEMAN|
nolice for the indicated b year,

Whe do | contact if | have any questions or

concerns about my assessment?

Thea Municipal Assessmenl Agency. A boll frss furnbsse (1-B77-777-2807 ) is
Judad & pour I notioe. When you contact our cffics, an

assessor will be asggred o yus 10 disciss your propeny assessment. To

aesigl in the procass you should idenlity your propéady By Pancal 1D numbsar

indicated an your sssessent relics, For addlional infamation please fesl

frisk 10 chieck oul our wetslle o sy maa ca.

&%

Does the Agency visit every property?
Mo. Our echoduls of Seld wisis |s dalomined by property sales, physical
sharges, requesls Tor viaits and planned property inapections. To reguesl

& propanty visil, please conlact the Agancy by telaphone &t
1-A77-FTT-2007,

How is property assessed?
Frapaiy i asssased al actual valua® in il with T 4
Act, H008. Your azzessmes is delermined by the market vakos a2 of the
nase date, January 1, 2024, When estimaling the markel vakse, @
assessor anakyzes propery =ales in fhe ama and characiansics such as
siza, age, qually, canditon, and location That wendors and purchasers

idar whan Eleshing & sala prica

1 fictial wale means that Sorg the markel valie of hie lee simpie? et o e real
proparty

] Fesy mmpia im ahaniiin manemhs cnencumsass by mny cifar sl o aaisin,
subject oy i BmsTBans imposed by th goeemmantal possess of teation smine
ST, (Oltn el RSO REcSadl (rata s Cac Apitaial e of Canad |

Appeal Process

Motice of Appeal Form

I you wish $0 2ppeal Lhis assestrent, liow Ihaska Slaps: Appeal Deadiine Date; A § 2, 2024
1. Vigil 8 onking 8t Maa capropertvanpeal You will need & vald credit . ;
pire] e ol STEEE IR | haraby ppesl against the ?ﬂ!‘i‘lu Yoar Assessmeni of:
Z Ml this form, You will need o include a chesgus or monsy asdar, Parcel 1D- SSRGS
payable o Municigal Assesamanl Agancy, Tor the appeal fee of 525
Mliail thi Motice of Mppeal In: Owmer: OCE, JOHN
Property Addresa: T SOME ROAD
MUNICIPAL ASSESSMENT AGENCY d
75 O'LEARY AVENUE Municipality: SOMETOWN
ST JOHMS ML ATE 209 Municipality Mumbser: anad
3. Appeaks musl be mcaived or posimarked no laber than Ausgust 2, Hon-Taxakie: 0
2024, Taxzable: 560,600
4, Upan racaipt of your appeal, an assesser will review the propaity T 200 pee Tonane: 20
&l may conlac i disouss. A property imspsclion may seo ba
I'II]I.irEd:.l. < Pmp-nmr Code: 1001
&, Thix rewiaw resulis will e communicaled o you by mailfamail and vl
include ifdlrustions il you wish o request a hearing. Mom infarmalion
can be found an our weknits Wy Maa, ca.
Thie Bppeal & made on tne follaveng grounds:
Signatura: Date:
Fhone (Fes): (Blus];
Cali: Ernail:
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MAA RFP (Reference #MAA-08222024)

APPENDIX D — SAMPLE REVISED NOTICE

0’0’0 Property Assessment Notice e

Municipal 2025 Tax Year - Revised
Asseasrmedil

Agency Inc.
In accordance with the Assessment Act, 2006, this assessmant notice is an estimate

of the actual value of the real proparty as of January 1, 2024,

Name/Address Correclion
Q5499 SS5H4
EOE, JOHH
10 SOME ROAD
SOMETOWH ML HOH OHD
1] ki '“;q BE: DQME L THIS IS NOT A TAX BILL
roperly Addness: T S0M Tax Bi :
ax Bills are msued r iunicipalit
Municpality: SOMETOWN : e i
|2 2025 Assessed Value
NON-TAXABLE s0
TAXABLE $160,500
BUSINESS TENANT 50

The 2125 assassmant is based on the values as of Jammry 1, 2024, This i3 the value your municipaliby wil use o calculae
your 2025 property axas.

3 APPEAL DEADLINE
Il you wish to appeal your assessment, your appeal must include the appeal fee of 525 and be received or postmarked no

later than August 2, 2024, The appeal process and form Is on the reverse side,

4 REQUEST FOR REVIEW
You can reques a file review of your assessment at any time, withaul charge. Call us, toll free, at 1-877-777-2807 and ask

1o speak be the assessor for your arsa. Tha assessor wil review the file with you and determine il & sile visit s needad.

5 | Questions?
I Callws at 1-BT7-T77-2807 or wisil
our website, W, rmas ca.

IF b narme o address on this notics i incorrect, complete the name'address comection section on the shaded area above and relum
the document to MUNICIFAL ASSESSMENT AGEMCY, 75 O'LEARY AVENUE, ST. JOHNS ML A78 2C3
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MAA RFP (Reference #MAA-08222024)

Who does the Assessment?

FOur progerty assessment is completed by the Municipsd Assessmant Agency
wha provides professicnal, indepanrden] propany assessmanis throughoul
Hewfaundland and Labnador in @ccordarce with the Assessment Acl, 2008

What is a revised assessment?
& ravisad assassment is requised when thers is Bn emor &f GRmiggion in an
AssessmeEni.

This revised
tha indcatod year.

i rucli o gl any provious assessmenl nolice far

Wheo de | contact if | have any questions or

concerns about my assessment?

The Municipal Assessment Agency. A ol res nembser | 1877707 -2000) =
inchadad on your assessment nolice. 'When you canlact our ofice, an
assessor will ba S23ig084 10 yul 1) BI50USS Vour property assssemanl. Te
#auil in the process you shoud idently your properly by Parsal 10 number
indicated an your aEaskement notica. For additional informalion plkéads Nl
Tran i chack oot our websile al s mas i,

Does the Agency visit every property?
Mo, Jur schedule of fiskd vizits is determiresd by property sabes, phgsical
changes, mquasls lor visils and peaassd propedy Fapsclions. T repesal

& penparty visit, flease comact the Agency by teiephona at
1-BFF-TIT-2R0T

How is property assessed?

Propady is assaased al achsal valoe! in acocedance with the Assessment

Acl, 2008, Your (L) ined by e enarked value &5 of tha

base dale, January 1, 2024, When estimaling the market value. the
analyTes propety sakes (0 the area and chamciensios such as

size g quadity, condiion, and lecalion Sl vendors srd pundFes e

eonaider whan astahlshing & sala prics

1 Actumilvoion masms it beng h macket ke of B Be Sl Moas! S M o
prapeary.

2 i St B GlSohalir GATRHE N LNAreo) mberad by By oRher imame! or setate,
puzjact oniy b0 imirie i mased by e goyarmmsininl poessis of SDETIn ann
i, Eokol posset, 300 eshel refomnoe: Apprakasl instiuin of Caradal,

Appeal Process Motice of Appeal Form
I you wish 1o appeal this aedssement, loliow these seps: Appeal Deadline Date: falgust #2024
1, Wisi us anline at maacapropertyappeal Vou vill naad a valld credit r mant of:
skl {50 W4 S i DR | harety gopasl aganst the H025 Tax ear Assoss
2. Mai this ‘o vou will need 10 incuda @ Cheque or money ander, Parcal ID: SaGa04
payable o Municipal Asaassmant Agency, lor fe appeal fes of 525
Wai tha Hotice of Appeal b Cwnor: DOE, JOHN
Broperty Address: T SOME ROAD
MUBICIPAL ASSESESMENT AGERCY 3
T CTLEA Y AVERLE Municipality: SOMETTHVM
ST JOHN'G WL A8 23 Municipality Muember: e de ]
3. Appeals Mt be recelved or postimarked no beber than Augest 2, Non-Taxable: s
2024, Taxabla: S160E00
4. Upon receipt of your sppedal, a0 saskasor wil reviee ihe preperty 8 gy ginpes Tenant: 50
; A inspecti o be
ﬂm comiact you lo dEcuis, A propery inspection may akc Property ; 1001
£ The revies resuls will be communizaiaed in you by mallemsil and wil
incha®a inglnactions I you wish 1o reguesl B haaring, Moo information
can be foursd on oo wabsile wewmaa, ca.
This appeal is made on 1he Tolowing grounds:
Signature: Drate:
Phone [Ras): {Buslk
Cal: Emai:
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